
NEWS INFORMATION

Release: IMMEDIATE, August 22, 2007
Contact: M. T. McCabe, 748-3911

ALAMEDA P&T WARNS CUSTOMERS BEWARE OF CREDIT CARD SCAM

Alameda Power & Telecom is warning customers to beware of callers demanding immediate
payment on any electric, cable television, or Internet bills.

The utility reports that customers throughout Alameda have received calls from a party
representing themselves as being from the Billing Department. The caller states that a recent bill
has not been paid in full, immediate payment is required, and that the customer must provide a
credit card number.

Alameda Power & Telecom has notified the Alameda Police Department of this activity and has
been assured that the calls will be investigated. The utility also reminds customers that, in case
of delinquencies, it provides written notice to its customers first. Typically, if service is subject to
termination for nonpayment, customers will be asked to bring their account current by cash,
check, or money order.

For routine payments, Alameda Power & Telecom does provide a number of secure and
convenient payment options. For more information, customers should log on to
http://www.alamedapt.com/customerservice.
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